
Thank you for 
joining us tonight!
The webinar will begin 
at 6:35 p.m. (CST) 

Presenter Notes
Presentation Notes
PM



Costs, Payments, 
and Deadlines

Office of 
Student 
Financial 
Services 

Presenter Notes
Presentation Notes
PM - As you begin your new academic term at SAIC, the Office of Student Financial Services is available to help you with any questions you might have regarding your Student Account or Financial Aid eligibility. Please, do not hesitate to reach out to us if we can be of any assistance now or in the future.



This webinar is being recorded, and 
it will be available on the SAIC 
website and will be emailed to any 
individual who registered for the 
webinar within 48 hours. 

Presenter Notes
Presentation Notes
PM - As a friendly reminder, a recording of this webinar will be sent to any individual who registered for this webinar even if they chose not to attend. Also, a recording will be placed on our website within the next 48 hours.



Agenda Today we will discuss the 
following topics:
•Family Education Rights and Privacy Act (FERPA)

•ARTIC, SAIC Email, and Self Service Accounts

•Billing, Payments, and Direct Deposit Via Transact

•Additional Payment Options and Deadlines

•Reminders and Resources

Presenter Notes
Presentation Notes
IA



Family Education Rights and Privacy Act (FERPA)

Students submit a FERPA 
Form to the Registrar to 
authorize consent to: 
• Parent

• Guardian

• Spouse

• Other support person  

saic.edu/FERPA

Presenter Notes
Presentation Notes
IA - One important piece of housekeeping; once a student is enrolled at SAIC, Student Financial Services will not be allowed to communicate with individuals who reach out to our office regarding a student’s account without that student’s written consent.  Students must complete and submit a FERPA Form to the Registrar's Office to complete this process. Please scan the QR code located in the center of the screen in order to have immediate access to this important form.

now that you are in uni the law requires schools to ask for the students written consent before disclosing personally identifiable information to others. The FERPA form is that written consent in question fill it out submit it to the rfegistrar and we will keep it in our university records. 






Visit password.artic.edu

• Your 7-digit SAIC ID 
Number (included on your 
admission letter)

• Your birthday

Your login is automatically 

assigned. You will create your 

own password. Passwords 

must be alphanumeric and at 

least 6 characters.

Activate Your ARTIC Account

Presenter Notes
Presentation Notes
IA - as a reminder, If you haven’t already Students need to activate their ARTIC Account in order to view financial aid, review billing information, make online payments/deposits, and view “Tasks/to do” items. This account will also provide students with access to their SAIC email, the student portal, online Self-services, and Transact. 


In order to view financial aid, review billing information, make online payments/deposits, and view your “Tasks” you will need to activate your ARTIC account. This account will also provide students with access to your SAIC email, the student portal, online self-services, library databases, and much more.




Access Your SAIC Email and Self-Service

Visit saic.edu/students to access 
Self-Service and your SAIC email 
through Google Apps.

For more information about your 
ARTIC account, visit the help desk 
website or contact Technical 
Support at 312.345.3535 or 
helpdesk@artic.edu.

Presenter Notes
Presentation Notes
IA - Once you have  activated your account, visit saic.edu/students to access Self-Service and your SAIC Email through Google.  

Once you have accessed your SAIC Email, students please be sure to review it regularly so you don't miss any important emails. 
you may notice that our emails end with both saic and arctic they are the same address and will end up in the same inbox. 



Students will be sent timely emails regarding:
• Financial Aid Award Offer notifications 

• Financial Aid Award Offer update/revision notifications

• Notice of Statements/Invoices available on Self-Service

• Request for additional documentation if needed

• Reminders to submit Financial Aid Applications 

• Other important reminders and updates

Read emails from saic.sfs@saic.edu

Students, you may want to create a forwarding rule to 
parents or spouses helping you manage your account.

Presenter Notes
Presentation Notes
IA - It is very important for students to read your SAIC emails every day. 

The Office of Student Financial Services official means of communicating with students regarding Financial Aid notifications, changes to your award, notice of invoices, request for documents, and important reminders such as application deadlines, will be sent to your SAIC email.   



Self-Service

Students access 
Self-Service at 
saic.edu/students.

Presenter Notes
Presentation Notes
PM - Students, once you have accessed your Self-Service, you will be able to view your Account and Financial Aid. Request a Statement of Account after your charges have been posted. Submit a payment or enroll in our semester payment plan via transact . Review your TASKS, and begin to complete the required documentation for student employment if you secure a job.

View Financial Account
View Financial Aid 
Request a Statement of Account 
Access TRANSACT Payment System
Review your “Tasks”
View Student Employment Work Authorizations 
Monitor Student Employment Earning Reports 



Financial Aid Account: 
Sample Estimated Cost of Attendance

Students access Cost of Attendance at Financial Aid Account via Self-Service.

Presenter Notes
Presentation Notes
PM 



Financial Aid Account: 
Sample Awarded Aid

Students access Awards at Financial Account via Self Service.

Presenter Notes
Presentation Notes
PM



Financial Account 

Students access Financial Account via Self-Service.

Presenter Notes
Presentation Notes
PM



TRANSACT
Students access TRANSACT via Financial Account in Self-Service.

ACH Payment 
Fee = 0%

Domestic Credit 
Card Payment 
Fee = 2.95%

International 
Credit Card 
Payment Fee 
= 4.25%

Presenter Notes
Presentation Notes
IA - Once you have accessed Trasact, students can view billing statements, make a payment online, enroll in the semester payment plan; with or without AutoPay, sign up for direct deposit, view transaction history, retrieve tax documents (like your 1098 T) , and register others as PAYERS in Transact.  



Authorized Payers and Direct Deposit

Students access 
My Account at 
TRANSACT via 
Self-Service.

Presenter Notes
Presentation Notes
IA - Payment Methods
Store Payment Methods for future payments here.
Payers
If you want to add someone who will be making payments on your behalf, you need to register them as PAYER in Transact.  You do not need to give them your self-service login.  If you do, this will leave them out of important future correspondence.  Instead, be sure to register them as PAYERs in Transact. 

Direct Deposit
Sign up for direct deposit here.



Mailed Payment Options 

Checks by Mail 
SAIC Bursar's Office
37 S. Wabash Ave, suite 245 
Chicago, IL 60603

529 Plan or Outside Scholarship Payments
SAIC Student Financial Services
Attn: Outside Scholarship OR 529 Plan Administrator
36 S. Wabash Ave, suite 1200
Chicago IL 60603

Include the 
Student’s Name 

and SAIC ID#

Presenter Notes
Presentation Notes
IA - Students, you can submit payments via Cash, Paper Check, or Money Order directly with the Bursar’s Office.  

If you are submitting a payment from a 529 Plan or if you have received a Outside Scholarship, those funds must be sent to The Office of Student Financial Services.  So note the two separate addresses.
 Also, be sure to include the student's name and SAIC ID number on all correspondence so they are applied to the proper account. (This includes emails to sfs)  



529 Qualified Education Plan Payment Request 

529 Plan Payments
SAIC Student Financial Services
Attn: 529 plan Administrator
36 S. Wabash Ave, suite 1200
Chicago IL 60603

Term
Date to Request 

Funds from 
the Provider

Tuition/Fees
Payment Due 

Date

Summer April 15 May 15
Fall July 15 August 15

Winter November 15 December 15
Spring December 15 January 15

Include the 
Student’s Name 

and SAIC ID#

Presenter Notes
Presentation Notes
PM - As an additional reminder, it sometimes takes a few weeks for 529 College Saving and other qualified education plans to disburse the funds to a student’s account.  So, students and families should begin the request from the provider about a month before the payment due date for a particular term. 



Veteran Benefits

Submit your Certificate of Eligibility to the 
Registrar by July 1.
• The Montgomery GI Bill (Chapter 30)
• The Dependents Educational Assistance 

Program (Chapter 35)
• The Vocational Rehabilitation Program   

(Chapter 31)
• The Selected Reserve Educational Assistance 

Program (Chapter 1606)
• The Post 9/11 GI Bill, including the Yellow 

Ribbon Program
To determine your eligibility for veteran's benefits, 
please visit the VA website at gibill.va.gov, or 
contact them at 1.888.GIBILL1 (442.4551).

Presenter Notes
Presentation Notes
PM - If you are a veteran of U.S. military service, or an eligible dependent, you may qualify to receive benefits from the Department of Veterans Affairs (VA) for your attendance at SAIC.  SAIC process degree-seeking students’ applications for these VA education benefit programs.




Payment Guides

Presenter Notes
Presentation Notes
IA - here are the QR codes to the payment guide for making payments within the US 
if you are going to be paking payments outside of the US you want to scan the international guide QR code  





Billing and Payment Due Dates

BILL AVAILABLE PAYMENT DUE

Fall JULY 15 AUGUST 15

Winter November 15 December 15

Spring December 15 January 15

Summer April 15 May 15

PAYMENT

DUE!

Presenter Notes
Presentation Notes
IA - Payment Due Dates - SAIC requires payment in full or payment arrangements (payment plan) of any balance not covered by financial aid by these dates in order to avoid having classes dropped?, late fees applied, on campus restrictions, prevention from future registration, and release of diplomas.  Please be sure you are submitting your payments on time. 



Award Notification Email Students may still complete a 
2025-2026 FAFSA at 
StudentAid.gov.  

The Federal Department of 
Education may take 3 days to 
process and send your FAFSA 
to SAIC. 

Within 10 business days of 
SFS receiving your completed 
FAFSA, we will email you an 
Award Notification to your 
SAIC email account. 

Informs you that your Financial Aid Award

is available for you to view on Self-Service.

Includes the Figure Your Cost Worksheet 

to help students determine estimated costs 
and payment arrangements 

Financial Aid Award Guide and 
Instructions will also be included. 

Presenter Notes
Presentation Notes
IA - Once a student is awarded Financial Aid for a particular award year or term, they will be sent an Award Notification Email.  This will notify the student they can view their newly awarded Financial Aid on Self-Service.   It will also include the financial aid award guide and the Figure Your Cost Worksheet to help you plan your financing before we can officially provide you with an invoice.  

If you qualify for the FAFSa and have not submitted or completed it your award letter might look a little empty, so make sure it has been submitted or send us an email to make sure we have it. Remember to include your SAIC ID number in your email. 




Enrolling Outside the Standard Hours of Enrollment

saic.edu/fa_adjust

Students are initially awarded Financial Aid 
for the Fall/Spring terms based on Standard 
Credit Hour Enrollment for their program. 

• Calculate a Financial Aid Estimate 
• Submit an Early Aid Adjustment Request 

Presenter Notes
Presentation Notes
PM - When a student is initially awarded Financial Aid for the Fall/Spring terms, it will be based on Standard Credit Hour Enrollment for your program.  If you decide to enroll in something other than the standard credit hour enrollment for your program, your financial aid will need to be adjusted to reflect your new intended credit hour enrollment.  This will ensure more accurate invoices and statements. 

If you would like to see what your Financial Aid and cost would look like based an a different credit hour enrollment, a student can request a Financial Aid Estimate and the Student Financial Services Office will provide you with an estimate via email. 

Or, if you have already decided that your enrollment will be different from what we initially awarded, you can submit a Financial Aid Adjustment request.   Once the request is submitted, SFS will update your Financial Aid to match your intended enrollment for that term.

Both request can be submitted at saic.edu/fa_adjust



Financial Aid Appeals

Examples:
• Change in employment status or income.

• Unusually high medical expenses paid and not covered by 
health insurance 

• Unusual dependent care expenses

If you feel you have Special Circumstances, visit saic.edu and search 
“Appeals” for more information. Schedule an appointment with an 
advisor if you need additional guidance.

Presenter Notes
Presentation Notes
PM- It has been a challenging year for many students and their families.  If you have experienced a loss of income or employment, have recently paid unusually high medical costs NOT COVERED by health insurance, or have unusual dependent care expenses, please reach out to our office for additional guidance. 



SFS Checklist
Fall 2025-Spring 2026 Student Financial Services Checklist 

This will help students 
stay on task

saic.edu/sfs

Presenter Notes
Presentation Notes
PM - Also, we have provided students with a fall 2024 and spring 2025 Student Financial Services Checklist to make sure you stay on task for all of the important items that need to be completed in order to prepare yourself for the fall semester.  Please feel free to scan the QR code located on the left hand side of the screen with your mobile device to have immediate access to this checklist.



Financial Literacy 

SAIC has partnered with Student Connections 

Go to whichway.org and select "Register now”!

• Budgeting
• Managing Debt
• Paying for College
• Applying for Financial Aid
• Understanding Credit
• Managing and Repaying Student Loans

Presenter Notes
Presentation Notes
PM - Students, SAIC wants to provide you with the tools and information you need to become Money Smart! SAIC has partnered with a Financial Avenue and the Knowl to provide FREE Financial Literacy Programs to help you gain the knowledge and confidence regarding your personal finances.   We encourage you to sign up now for FREE so you can access all of this powerful information at your fingertips.  




Zoom and Phone Appointments with SFS Advisors 

Students can schedule appointments via the 
Navigate Student App.

Parents can schedule appointments via Acuity
at saic.edu/sfs.  

Once the semester begins a FERPA Release Form must 
be on file with the Registrar to discuss student account 
specific information with parents.

Presenter Notes
Presentation Notes
IA - We understand that all of this can be confusing and intimidating. know you don’t have to do this alone.  Once a student is awarded and receives the Award Notification Email, you are more than welcomed to schedule a virtual Zoom Meeting with one of our helpful and knowledgeable SFS advisors.  

We’ll help you Review your Financial Aid and cost, identify and plan to address any remaining balance after Financial Aid is applied, and answer any questions or concerns you might have.  

Students can schedule a Zoom Meeting with a SFS Advisor via the NAVIGATE APP.  We also strongly encourage students to invite parents and guardians as well to participate in the discussion to help with your planning.(remember once classes start we can’t talk to them about a student’s account without a FERPA) �



Contact Us!

Monday – Friday
8:30 am – 4:30 pm (CST) 

EMAIL: saic.sfs@saic.edu

PHONE: 312.629.6600

ZOOM: Navigate

WEBSITE: saic.edu/SFS

FACEBOOK:   
www.facebook.com/SAICsfs

SAIC Student 
Financial Services
36 S. Wabash Ave., Suite 1200 
Chicago, IL 60603

Presenter Notes
Presentation Notes
PM - As we stated before, we know this can be a challenging process for our students and families and we are here to help!  Please reach out to our office if we can ever be of any assistance to you.  You can reach us by phone, email, live chat, or by scheduling an appointment to meet via Zoom, phone, or in-person using the NAVIGATE APP. Also, please be sure to become friends with us on Facebook and follow us on Twitter, where we routinely post helpful resources, friendly reminders, and outside scholarships we have made aware of.  Thank you for watching and we look forward to assisting you.




This webinar is being recorded, and it will 
be available on the SAIC website and will 

be emailed to any individual who 
registered for the webinar within 48 hours. 

Presenter Notes
Presentation Notes
PM 
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